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information excliges, Grand Junction; Col.
ity Health Network is a ras@ird—it’s actually Hying. In
ed in summer 2004, QHNBecame operational in the fall offd

ch month, it now routes “hundreds ol thousands” of clinical messages—in-
cluding lab results; radiole surgical and ER notes;
progress notes; discharge summaries and other transc ribed documents-to
340 area physicians, says Executive Director and CEO Dick Thompson
{_JI' M's federated data brokera maodel i
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r reports: referral reguests;

5 sustained by contribution

s and

¢ local acute care :.‘|1'|\;‘.-I1._1|‘\_ arca |‘l|'|'g.'~.1l._1i'1l1‘r
and other providers, plus a local payer, Rocky Mountain Health Plans
“We are in the shipping and receiving business
. Thompson, who attributes the data exc hange's success
"'\I as much to trust as technology
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I On QHN's Reach

& We reach nearly every category ol provider in
the county; acute care h'iI\1"'||.-.'||'

%, ST |.'||1.|-11 Cene-
ters: ambulatory care providers, home health

public health, behavioral health, satety net
providers, extended care facilities, urgent
carc centers, emergency departments and
pharmacics. We touch a total of 84 organi
=ations and more than 200 pharmacies. We
cover nearly 3,500 square miles with a pop-
ulation of 150,000

On Making HIEs Work
You hav chie

of trust among
the participants

= an unstated
covenant that patient information eXists:
Lo improve outComes and isnot to be
bused for proprietary purposes. Partics
Wpanis have to trust that their exchange

partners won't violate that covenant.

' On Privacy and Security
FA: an industry

l,hq_ need to share elinical mfurmn-

S tion with appropriate;priy t:,}'nnr.i S04 -
B curity, Achieving the rlgﬁt halanc
takes time. It w .LHE“!EID—I hm::le 31

. we have ta balance



